TRUONG PAI HOC SU PHAM KY THUAT  CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHIi MINH Poc 1ap - Tw do - Hanh phuc
PHONG PAM BAO CHAT LUQNG

TP. Hé Chi Minh, ngay 11 thang 01 ndm 2024
S6: 05/BC-PBCL

BAO CAO KET QUA KHAO SAT Y KIEN SINH VIEN
VE HOAT PONG GIANG DAY CUA GIANG VIEN
Hoc ky 1/2023 - 2024

Kinh gui: - Ban Giam hiéu;
- Cac don vi.
I. Muc dich
- Tiép thu y kién, gop y cua sinh vién nham nang cao hiéu qua day va hoc.
- Nang cao tinh than trach nhiém cua giang vién trong hoat dong giang day.
- Tao kénh théng tin gilp giang vién diéu chinh hoat dong giang day.
- Gilp can bd quan 1y c6 thém co s& nhan xét, danh gia giang vién.
Il. Qua trinh thuc hién
1. i twong va pham vi danh gia

- Péi tugng: Giang vién (GV) co hitu, GV thinh giang, CBQL c6 tham gia giang day.
- Pham vi lay y kién: T4t ca sinh vién céc 16p thudc trinh do dai hoc, hé chinh quy.

2. Phwong phap: Khao sét online tai trang: http://online.hcmute.edu.vn
3. Thoi gian: HKI nam hoc 2023-2024 tir ngay 26/10/2023 dén ngay 9/12/2023.

4. N$i dung khao sat: Phiéu khao sat gém 12 cau hoi dong thudc 3 tiéu chi:

(1) Phuong phap GD

(2) Noi dung GD, kiém tra, danh gia

(3) Tac phong su pham

(4) Ngoai ra con c6 3 cau héi ma va 1 cau hoi lya chon theo phuong an ¢o san.

5. Xép loai
Mire diém 90+100 80+89 70+79 50-+69 <49
Xép loai Xuat sic Tot Cancaitién | Yéu
Quy dinh mau sic | Xanh duong | Xanh l4 Hong bo



http://online.hcmute.edu.vn/

I11. Két qua théng ké

1. Ty Ié SV tham gia khio sat theo Khoa/don vi dao tao c6 hoc phan giang day
trong hec ky | nam hoc 2023-2024.
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Hinh 1. Ty I¢ (%) sinh vién tham gia khdo sat theo Khoa/Pon vi dao tao

Theo biéu d6 thdng ké & hinh 1 ty 1¢ trung binh tham gia khao sat cta sinh vién (SV)
trong HKI nam hoc 2023-2024 dat 45.66% (giam so voi 73.74% cua HKII 2022-2023), so
lurgng sinh vién tham gia khao sat cao nhat thudc vé Khoa Kinh té dat 58.96%.

2. Két qua chi so giang day theo don vi
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Hinh 2. Tiéu chi 1 _ Chi sé vé phwong phdp giang day theo Khoa/Pon vi dao tao
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Hinh 3. Tiéu chi 2 _ Chisé vé giang day, kKiém tra, ddnh gid theo Khoa/Pon vi ddo tao

Tir biéu db hinh 2 va hinh 3 chi s chat luong giang day céc tiéu chi cua cac don vi
déu dat trén 90%. Tuy nhién trong HKI nim hoc 2023-2024 mot s6 don vi ¢6 GV duoc
danh gia can cai tién ¢ cac mén hoc, P.DBCL di thong ké va trinh bay ¢ bang 1 bén dudi.
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Bang 1. Théng ké sé lwrgng GV vé CLGD theo don vi

| s6GVxép loai SO GV'xé'e kzai CLGD
Tong s6 GV TONG SO | 31 cai tién tu;kha, tré'len nhung
TT Pon vi GV van c0 tiéu chi, mén
: thinh hoc< 69
Dai giang TL
tra CLC SL (%) SL TL (%)
1. | XD 69 42 17 7 6.31 -
2. | CKM 98 89 20 4 2.14 -
3. | CKb 46 45 3 - - 1 1.1
4, | In&TT 23 12 10 - - -
5 |CNTT 35 32 13 - - -
6. | TT-DL 28 15 4 1 2.32 -
7. | KT 69 54 39 - - 1 0.81
8. | KHUD 65 52 29 - - - R
9. | b-BT 99 96 15 - - - R
10. | CT&Luat 36 0 15 - - - -
11.| CNHH&TP 61 53 28 - - - R
12.| NN 44 48 13 - - - -
13.| V.SPKT 16 0 0 - - - -
14.| TT.GDTC 24 1 13 - - 1 4
Toan truwong 713 539 237 12| 10.77 3 5.91
15.| BTQT 373 18 - - - R

Theo bang 1 & hoc ky nay sé lugng GV c6 xép loai “can cai ti
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” ¢6 12 GV, chiém ty Ié

10,77% toan truong, P.DBCL da thyc hién thong ké cho cac don vi trong toan trudng qua
3 nam gan nhat & bang 2 bén dudi dé cac don vi tim hiéu 18 1y do, dua ra cac ké hoach cu
thé, phu hop véi dac thi caa tig don vi nham cai tién hoat dong giang day.

Bang 2. Thong ké theo don vi c6 GV can cai tién trong 5 hoc ky gan nhat

Nam hgc
TT Khoa 2021-2022 2022-2023 2023-2024
HKI HKII | HKI | HKII HKI
1. |K. XD 2 1 - 4 7
2. | K.CKM 2 1 - 3 4
3. |K.CKb - 2 - 1 -
4. |KIN&TT 1 - - 1 -
5. | K. b-BT 2 1 - - -




K.CLC chuyén

6. |K.DTCLC 1 4 - - giao vé Khoa
quan Nganh

7. | KKKT 1 2 - - -
8. | K.TT-DL - 2 - - 1
9. | K.KHUD - 1 - - -
10. | K.DTQT 4 - - -

Ghi chii: Cdc don vi khdng ¢d GV xép loai “can cdi tién” sé khdng thong ké trong Bdng 2

Trong phiéu khao séat guri dén SV c6 cau hoi lién quan dén sy hai 1ong khi dugc hoc
tap trong cac xudng thuc hanh/phong thi nghiém/thuc tip (XTH/PTN/TT), véi mong mudn
dugc tim hiéu vé mirc d6 dap ¢ng cua trang thiét bi cho cac phong hoc nay P.DBCL da
théng ké & cac biéu db bén dudi:
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Hinh 4. Théng ké sw hai long ciza SV cac Khoa vé trang thiét bi XTH/PTN/TT
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Hinh 5. Théng ké s hai long ciia SV céc Nganh thugc hé dgi tra va chdt lwong cao
O ty I¢ hai 1ong dwdi 70% ve trang thiet bi XTH/PTN/TT
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Hinh 6. Thang ké sir hai long ciia SV thugc cac nganh ciia Khoa Pao tao Quéc
te ve trang thiet bi XTH/PTN/TT
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Céc biéu do thdng ké tir hinh 4 cho thiy cac XTH/PTN/TT co ban déap ang duoc
ky vong cia SV toan trudong (K.KT duoc SV déanh gié can c6 sy cai tién). Riéng Khoa CKD
dugc danh gia & muc tot tuy nhién khi théng ké riéng cho ting Nganh thi biéu d6 hinh 5 va
6 cho thidy Nganh O t6 (Hé dai tra + CLC) va Nganh Nhiét (Hé Pao tao Qudc té co ty Ié
hai 16ng thip (<65%). Khoa Dao tao Qudc té khong truc tiép quan 1y nha xudng, thiét bi
thuc tap tuy nhién cé thé théng qua khao sat y kién cua SV dé dua ra dé xuat, phdi hop véi
Khoa CKP dé tang d6 hai l1ong cua Sinh vién ¢ cac Nganh hoc nay.

3. Khio sat y kién SV vé hiéu qua truyén dat kién thitcc mdn hec bang tiéng Anh
Trong HKI nam hoc 2023-2024 P.DBCL tiép tuc hién khao sat bang phiéu tiéng
Anh cho cac mon hoc sir dung tiéng Anh dé giang day trong d6 viéc thong ké két qua cho
cau hoi “14. Lecturer uses English effectively to convey knowledge of the subject to
students” nham danh gia chét luong giang day ctia GV khi truyén dat kién thirc cho SV dé
dam bao chat luong cho cac nganh hoc thuéc K.DTQT va Nganh Robot&Al cia K.CKM
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Ghi Chﬂ: Ngénh Robot&AI thuéc Khoa Co khi Ché tao mdy cé cdc mén hoc dwge gidng
day bang tieng Anh cho SV

Hinh 7. Théng ké y kién SV vé higu qud truyén dat kién thizc mon hec bang tiéng
Anh cria cac nganh thugc K.DTQT va Nganh Robot&Al ciia K.CKM

Theo hinh 7 cho thdy SV rat hai l1ong vé hiéu qua truyén dat kién thirc bang tiéng

Anh cua GV (tat ca cac nganh ciia Khoa Bao tao Quoc té va Nganh Robot & Al deu trén

80%) diéu nay ciing cho thay trinh d6 giang day tiéng Anh cua GV dap tng dugc cho SV
va can duoc duy tri trong nhimg nam tiép theo.

4. Két qua khao sat vé khoa hoc MOOCs
Khéo sat vé khéa hoc MOOCs tiép tuc dugc thuc hién va két qua khao sét trong
HKI 2023 — 2024 dugc thong ké vai cac noi dung nhu sau:
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Hinh 8. Ty I¢ tham gia khdo sat ciza SV tham gia hoc khdéa MOOCSs theo don vi
Trong hoc ky 1 nim hoc 2023-2024 s6 lugng don vi dua khéa hoc MOOCS vao giang
day 1a 7 don vi, viéc khao sat khéa hoc MOOCs bat dau duoc trién khai tir Hoc ky 2 nim
hoc 2021-2022 dén nay qua 4 hoc ky nhung mét sé6 Khoa van chwa ¢ 1 khoa hoc nao duoc
trién khai. Bé nghi TT. Day hoc sb danh gia lai hiéu qua cta céc chinh sach phat trién cac
khéa hoc MOOCs ciing nhu cac két qua di nghiém thu cac khéa hoc MOOCs cua cac khoa
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c) Tiéu chi 3. Twong tac ngwoi day — nguoi hoc
Hinh 9. Thang ké y kién SV Vé 3 tiéu chi lién quan dén chdt lwong khda hoc ciia céc
don vi di c6 khoa MOOCs dwoc giang day.
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Hinh 10. Théng ké ty 1¢ SV cac Khoa hai long vé GV gidng day khéa MOOCs
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Hinh 11. Théng ké ty 1é SV cac Khoa hai long vé kha MOOCs

Theo biéu @6 hinh 9, 10, 11 cho thay hién tai ty 1& SV hai long vé khéa hoc, GV
giang day khéa MOOCs dang & mic cao, cac don vi can duy tri chat luong va tiép tuc mo
rong cho cac mdn hoc. Thong ké ¢ bang 3 chi c6 7/13 don vi trién khai khoa hoc nay, s6
luong don vi khong ting tir HKII nam 2021-2022 (P.DBCL bat dau khao sat khoa hoc
MOOCs) dén nay, cac Khoa chua c6 khda hoc MOOCS can xem xét dé nhanh chéng trién
khai cong viéc nay.

Bang 3. Thong ké sé lwgng GV va khda hoc MOOCs dwgc SV tham gia hoc tap

HKI 2022-2023 HK112022-2023 HKI 2023-2024
STT | PONVI | GIANG | KHOA | GIANG | KHOA | GIANG | KHOA
VIEN HOC VIEN HQC VIEN | HOC
1 CNTT 4 5 2 2 3 3
2 XD 1 2 1 2 1 1
3 KT 4 4 4 4 4 4
4 CT&L 8 10 8 13 8 14
5 KHUD 6 7 6 7 7 7
6 P-DT 10 12 3 7 3 4
7 | CNHH-TP 1 1 0 0 1 1
TONG 7 34 41 24 35 27 34




5. Két qua khao sat dd an/khoa luan tét nghiép

Phong DBCL thuc hién khao sat mén d6 an/khda luan, két qua khao sat nhu sau:

0 A x114
1.80% ® Duoc tu deé xuat.

33.10% 45.80%

Hinh 12. Théng ké hinh thitc giao dé &n/khéa luan tét nghiép cho SV

= Puoc lya chon trong danh sach.
Puoc chi dinh.

Y kién khac

1.40%
B SV duoc tu chon GV
47.80% 50.80%
\ O0Khoa/bd moén chi dinh GV
mY kién khac

Hinh 13. Thong ké hinh thirc lwa chen GVHD d6 4n/khéa luan tét nghiép

‘ Hinh 12, 13 cho thay c4c don vi déu dua ra nhiéu hinh thirc lya chon cach giao
de tai va GVHD trong d6 hinh thurc ty d€ xuat de tai tot nghi¢p va tu lién hé¢ GV hodc Khoa
lap danh sach cac deé tai do GV tu dé xuat duoc ap dung nhiéu nhat vi ¢6 tinh chu déng cao,

nhiéu thuan loi cho ca GV va SV.

3.68% D Khéng c6 nhu ciu.

‘ B Dé xuit nhung hoan toan khong duoc st dung.
OPé xuét va duoc st dung han ché.

10.29% o .
B D¢ xuat va dugc st dung theo nhu cau.

0.74% @Y kién khac
(@) Nhém nganh Khoa hgc xa hgi nhédn vin
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B Khéng c6 nhu cau.

48.44% B Dé xuat nhung hoan toan khong dugc sir dung.

39.0339.03%

B D¢ xuat va dugc st dung han ché.

B D¢ xuat va dugc str dung theo nhu cau.

" 2001 BY kién khac
. (0]

(b) Nhém nganh Ky thugt

Hinh 14. Théng ké ty 1& % cac Khoa/bg mdn tao diéu ki¢n si dung trang thiét bi hé tre
lam do an/khoa lugn tot nghiép thugc nhom nganh Khoa hgc xa8 héi nhén vin va
nhém nganh Ky thudat

Ghi cha: Nhém nganh xa héi nhdn van gém cac nganh thuge Khoa Kinh té (Khoa Ngoai
ngir khdng co6 sinh vién thuc hién khao sat nay)

Bicu do thong ké cho thay khi SV dé xuat va st dung ding muc dich, nhu cau sg
duogc lanh dao cac Khoa/bo mon tao dicu kién thuan loi nhat giap SV hoan thanh tot do
an/khoa luan tot nghiép.

83 78.29 78.94

8 ogs 7185 7308 7330 7890 7400 74.95 73.17
73 : :

Ty 16 %

68
CKM XD b-bT CNTT KT TT-DL IN-TT CKb CNHH-TP  Toan

A A truong
Pat yéu cau £

Hinh 15. Théng ké ty 1¢ hai long cia SV vé vigc Khoa/bg mon cong bé mdu bdo cdo do
an/khéa lug@n tot nghiép réng rai dén toan bé sinh vién
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o 18 7275 7281 (463 74Tl 73.47
=73 7036
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Dat yéu cau

Hinh 16. Théng ké ty I¢ hai long cia SV vé vige Khoa/bg mdn c6 quy dinh rd rang khi
hwong dan do an/khoa ludn tot nghiép

Hinh 15, 16 cho thay mirc do hai 1ong caa SV chi & mirc chap nhan vé viéc cong b
cac loai biéu mau, cac chinh sach/quy dinh cé lién quan dén hoat dong huéng dan do
an/khoa luan tot nghiép. Cac don vi can chil y hon trong cong tac ndy vi hoc phan nay la
két qua quyét dinh cho toan bo qua trinh hoc tap cua SV tai truong.
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Hinh 17. Théng ké s hai long cia SV vé GVHD dé an/khda lugn tét nghiép
Mt do hai 16ng cua SV vé GV hudng dan do 4n/khoa luan tét nghiép cua cac don
vi trong toan trudng & muc tét trong d6 cac Khoa duge SV danh gia cao nhat 1a Khoa Céng
nghé Théng tin duoc thé hién & hinh 17.

IV. Két luan, kién nghi

Két qua khao sat cho thay SV cd ty I hai 1ong vé GV giang day cac mon ly thuyét,
thuc hanh, MOOCs, d6 an/khoa luan rat cao, thanh tich nay can tiép tuc dugc duy tri va co
thé tiép tuc nang cao vé su hai long trong cac nim ké tiép.

Ty lé¢ SV tham gia hoat dong khao sat vé hoat dong giang day cua GV trong
HK1/2023-2024 giam manh so voi HKII 2022 - 2023 cu thé 1a ty 1é trung binh toan trwong
dat 45,66% (ty ¢ trung binh toan trwong HKI11/2022-2023 1a 73,74%). P.BDBCL sé luu y
va nhic nha sinh vién thuc hién khao sét trong cac hoc ky ké tiép.

Béo cao két qua khao sét cua cac don vi giri vé cho P.BBCL tong hop tinh dén
16h30 ngay 9/01/2024 12 07/16 don vi (dén hét ngay 08/01/2024 méi thong ké). Theo email
P.DBCL di giri dén cac don vi vao ngay 28/12/2023 thoi han gui lai bao céo 1a 16h00 ngay
8/01/2024. Cac don vi da gui bao céao gém: Khoa KHUD, CKM, CNTT, CNHH-TP,
K.CT&L, K.TT&DL, TT.GDTC, theo P.DBCL tong hop trén Link trong email guri ngay
28/12/2023.

PHONG PAM BAO CHAT LUQNG

Nguoi ky: Pham Huy Tuan
Email: phtuan@hcmute.edu.vn

Noi nhan: Co quan: TRUONG DAT HOC
“Nhu trén: / SU PHAM KY THUAT

> THANH PHO HO CHI MINH
-Luu phong BDBCL; Thoi gian ky: 29.01.2024

< " . , :24:51 +07:
-bBang trén website cua P. PBCL. 08:24:51 +07:00
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